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Everyday | am constantly scheduling
away to make my day more productive. In
the morning | have a schedule to meet before
| get to work. First thing 4:30 a.m. | play
with the dogs till 5:00 a.m. where | stretch
and exercise till 5:30. Coffee is made with a
shower to be finished before 6:00 and then
its time for my first cup of coffee. Now its
makeup, hair, clothes to wear and the right
accessories to match to be ready for work by
7:00 then off to work | go. It is funny how
we have all come to schedule our awaken
days to feel that it was productive. After
reading “Every Moment Counts” by Beth
Paluch | realized this is a subject everyone
should think about. Beth authored the use of

her article and | am going to share it with
you.

Rita Chmiel

Editor phoenix forum
rchmiel@groundscontrol.com

602.304.9501 (0) 602.369.1870 (C)
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“And in the end, it's not the years in your life th  at count. It's the
life in your years."

- Abraham Lincoln

————
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Every Moment Counts
By Beth Paluch.

| didn't have to wonder why | had received this par ticu-
lar book as a gift. Its title was unique and stoppe d me
in my tracks just reading the front cover, "In Prai se of
Slowness — Challenging the Cult of Speed."

I knew, in fact, the moment | held the little book that
my time of reckoning had come and | would take to

heart what would be waiting on its pages. Having be en
nicknamed "Don't-Waste-A-Minute Bethie" by my chil-

dren years ago, | admit to being a speedaholic read y
for reform. In an age of speed and efficiency, it's easy
to rev up with our crazy-paced society and get an u n-
balanced perspective on cramming every possible
“productive” moment into every hour of every day. |

had in fact taken the norm of our speedy culture to my
own fevered pitch of fast-paced lunacy. | actually re-
member a time a few years back when we were short
staffed and | caught myself checking voicemail 8 or 10
times in the short 15-minute period it took to run to
the post office . . . SCARY! Just as with any other habit,
the need to hurry on to the next task was not only pre-
sent at work but also in relationships, cooking, he Iping
with homework, etc.

Unsure of when | had adopted the motto that faster is
always better, | realized in time that my years of
speedy compulsion were wearing me out and causing
unnecessary stress in myself and in others.

Even as a person that is energized and motivated by
moving fast and getting things done, | began to rea lize
that finding a balance between being productive and
rushing through life would have much more satisfyin g

results.

*Continued on next page 2



Carl Honoré says in his book that the price we

pay for unrelenting speed can be a costly one.

People all over the world are reclaiming their

time, slowing down the pace and living hap-

pier, healthier lives as a result. As individuals

and groups find balance in all the things they

do, people discover energy and efficiency
where they may have least expected it — in

slowing down.

What's the Hurry?

Zig Ziglar tells a simple story of the way we have
become obsessed with time. “If my grandfather
missed a train, he simply caught one the next day;
if my father missed an airplane, he caught one
later that day. But | must tell you quite frankly t

if | miss one section of a revolving door, my day i
shot.” If we take the example further for today’s
working generation, we would more practically look
beyond the frustrations of travel to the way we
work and communicate and live.

hat

Think of the frustration level while waiting for a

website to load or an email attachment to
download longer than expected. What takes a mat-

ter of seconds seems like hours. With information
at our fingertips, we continue to want it to come

faster and faster than ever before.

We have gone from the great novelty of making
business calls from our car to expecting cell phone S
to be answered any time, any place. Email some-

how requires an answer when it arrives rather than

when it is convenient. With accessibility and ac-
countability influencing us 24/7, it is no wonder we
become obsessed with saving time. What if we
could slow down and manage our time better by
asking two simple questions on a regular basis:
“What's the hurry?” and “What's important?”

“Challenging the Cult of Speed” is about finding
balance and slowing down when it makes sense. It
doesn’t promote laziness, procrastination or ignor-
ing responsibilities but simply promotes choosing
to prioritize and value things at different speeds.
When a book like  The One-Minute Bedtime Story
can become popular, microwave dinners are the
norm, and even yoga practitioners are so anxious
for results that they push to the point of injury,

time to stop and think.

it's

Getting a grip on mindless speed may be as simple

as taking time for activities that defy acceleratio n
like walking, gardening, reading, stargazing, or
keeping a journal.
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PlantAbility, Inc.

Live, ropical plants and foliage for corporate

Providing interior landscape design,
and guaranteed plant care.

“Never have we had so many time saving devices
and so little time to use them."
- Unknown

————

If we listen to the body and the mind when they
say, “Slow down,” we can develop the discipline to
approach circumstances that call for speed and in-
tensity with a calm and unflustered purpose like
never before.

SLOWNESS

Stop

Listen to yourself
Own the moment

W elcome Rest

N avigate balance
Entertain the trivial
Select your priorities
Slow down

If you want to learn more about the power of PEOPLE SOLU-

TIONS THAT DRIVE BUSINESS PERFORMANCE, contact:

JP Horizons Inc.

P. O. Box 2039

Painesville, OH 44077

Phone: (440) 352-8211

Fax: (800) 715-8326

e-mail: jim@jphorizons.com
web site: www.jphorizons.com



A Message
From Our
Chapter

President:

Just a quick update on the chapter's activities.
January and February have been very busy
months. The Programs Committee chaired by
Joni Delacqua is doing a fantastic job in select-
ing and coordinating the monthly member
meetings. The Turf Paradise luncheon was a
tremendous success and one to remember. |
heard that some of the members even won the
IFMA featured race held after the meeting. A
huge thank you to everyone who works so hard
to bring these excellent programs to us. | en-
courage everyone to participate in the chapter
by attending these monthly meetings.

Our Membership Committee is also putting in
a tremendous effort in coordinating our annual
chapter planning session in Payson scheduled
in May. They are also working on the many
details for the awards banquet to be held in
June. | am very appreciative of the hard work
Deanna Morenzoni and her committee have in-
vested in planning these great events. Look for
the flyers and please sign up to participate.

Steve Georgoulis and the Education Commit-
tee deserve much credit for the great educa-
tional opportunities provided to the chapter.
We have just completed our first graduating
class of Facility Manager Professionals (FMP) in
February. The five FMP classes, facilitated by
Patrick Okamura, were a tremendous opportu-
nity for the chapter members.

We now have seven graduates of the FMP pro-
gram. My congratulations go to the following

participants: Jeff Bailey, Robert Bonilla, Roy
Brown, Gene Goerke, Kathryn Kimberlain,
Grant Kipp, George Mansor, Kent Miller, Bruce
Olson, Bruce Rice, Ryan Smith, Chuck Tribe,
And Hank Valdivia.

*Graduates shown on the right

The Education Committee is definitely on a roll.
Please be sure to take advantage of the classes of-
fered.

| also want to thank all the other committees for
their hard work and dedication. Ted Ritter and the

Golf Committee have done a super job in planning fo r
the September Charity Golf Tournament to be held at

the Biltmore Resort. This will be the one event th at
no one will want to miss. Please sign up early to re-

serve your place in the tournament and help a very
worthwhile charity, Sunshine Acres Children's Home.
There will also be a silent auction that be full of fan-
tastic items. It truly will be a fun and rewarding

event.

For those of you who haven> '> t attended a meet-

ing in a while, check out our events calendar and p lan
to attend as many events as possible. Don't miss o ut
on these wonderful opportunities for learning, net-
working, and making a positive impact to the chap-

ter. Our Board of Directors and Committees remain
focused on providing tremendous value and benefits

to our membership. Your involvement in the chapter

does make a difference.

I'd like to thank the Associate members for their
participation and financial support. | also want to
thank the Sponsors who have made a significant im-

pact on our ability to provide quality programs and
member benefits. The Professionals are also to be
commended for the dedication and expertise they
provide to the chapter. Our chapter remains very
strong with membership continuing to increase. |
thank all the members for continuing to be a part i n
this wonderful association.

Thank you for continued support,

Lee Cowan

President, Greater
Phoenix Chapter of
IFMA




careerbulldercon
Field Engineer- Entry Level 1 Construction

ensure construction progresses as scheduled and con -
ruction site daily and works with contractors to sc hed-
2 years of experience in field or related area. Fam iliar

Monitors activities at construction site. Works to
tract specifications are adhered to. Inspects const
ule deliveries. Requires a bachelor’'s degree and 0-

with variety of the field’s concepts, practices and
wide degree of creativity and latitude is expected.
Must have good communication skills and organizatio

Robert DiRusso

- Project Manager - Brycon Corporation -480-332-6274

procedures. Performs a variety of complicated tasks LA
Typically reports to a supervisor or a Project Man ager.
nal skills. MS word and excel experience a must.

-bdirusso@brycon.com

Building Equipment Maintenance Specialist |

Job Description:
Repair and maintain building and building equipment

tenance and repair on building equipment and system
cal systems, HVAC equipment, etc. Perform basic bui
patch and paint, plumbing fixture repair and install
Coordinate and oversee contractors and contracted a
computerized maintenance program.

Qualifications:

-At least 4 years of Preventive and Corrective Main
ing Management.

-At least 2 years of mechanical, electrical or plum
-At least 3 years of maintenance experience is in a
-Positive thinking, organized, self-starter with th

-Professional appearance with the ability to commun

-Must be able to work weekends and extended hours a

-Must be able to lift at least 50 pounds and perfor
Basic computer skills and experience required.
Salary Range:

$30,000 - $35,000 per year

Education:
-HS Diploma
-Two year technical degree or equivalent preferred.

-Continued training in area of mechanical, electrical
Please submit your information online or email a Wo

opportunities@express-scripts.com

in a corporate environment. Perform basic main-
s such as security systems, UPS systems, electri-
Iding maintenance and repair such as drywall
ation and modular furniture repair and installation
ctivities. Perform basic administrative activity in

tenance experience as related to Facilities and Bui Id-

bing knowledge and experience.
corporate or call center environment.

e ability to work independently.

icate clearly with all levels of the company.
S needed.

m work requiring extended walking and  bending.

or plumbing service.

rd resume and salary history to

(include the position title in the subject line).

*All jobs posted are accredited to CareerBuilder.com that were edeciremically, P I'bllll[lﬂl’ _
Cheryl Johnson at ASU. This information is to help the members of IFMA P%Lg £om



Other Jobs Posted careerbuildercon

US-AZ-Phoenix MANAGER American Multi-Cinema, Inc.
US-AZ-Phoenix PRESENTATION MANAGER American Multi-Cinema, Inc.
US-AZ-Phoenix FACILITY MAINTENANCE MANAGER Am erican Multi-Cinema, Inc.
US-AZ-Tempe Manager 2 Retail Sodexho

US-AZ-Tempe Project Management L ead ACS

US-AZ-Phoenix Facilities Maintenance Caremark, Inc.

US-AZ-Phoenix Plant Manager Select Personnel Services
US-AZ-Phoenix Engineering Manager Ducommun Technologies
US-AZ-Phoenix Executive Chef Manager Healthcare- Phoenix, AZ Aramark

OneSource Facility Services, the nations leader in facilities maintenance services, is looking for a
qualified individual to assist us in the role of Customer Service/Business Development Manager for
the Arizona market. Successful candidate will actively interact with current customers as well as de-
velop business for future growth employing successful OneSource sales resources.

The qualified candidate will have a proven track record of customer service/business development
within the service industry and 5 years experience in a service related field.

Compensation for this position will be salary, plus commission, based upon experience, as well as a
generous car allowance.

Interested parties can forward résumé's to, or request further information from gmcmullen@one-
source.com. Please check out our web-site www.one-source.com

Don Klein-IFMA Member

Name : Don Klein, MBA, CFM, CFMJ
Company : Liberty School district

Job/Title : Director of Maintenance and Transportation

Email address : dklein@liberty.com

Favorite Movie  : Remember the Titans

Favorite Vacation Destination : Bora Bora Tahiti

How did you get into the career you are in now?: While working in the Maintenance and Engineer-
ing division of the Department of Corrections, in my hometown of Joliet, lllinois, | was asked to becom e
Ass't. Chief Engineer. It was a natural progressio n since | had obtained a BS degree in Vocational/
Technical education and also completed a carpentry apprenticeship. The formal education along with the
technical/construction | pursued increased my knowle dge of the Project Management and Facilities Man-
agement. | found that | liked working in both the Construction and Faciliti es Management/Maintenance
fields. | found working in the Facilities Managemen t provided a unigue challenge to solve problems in

not only Construction, but also in the Facilities Ma nagement/Maintenance areas.

How long have you been an IFMA member?: 10 years

What is the most challenging aspect of your present job ?: The lack of funding for schools in the

state of Arizona. The expectations are great, and the funding very low.



FEBRUARY 2006 « NEWS FROM THE EDUCATION COMMITTEE

February 17 (FRI)
MS Access

At FMRI classroom
8:30 AM to 11:00 AM

March 3 Cancelled
MS Access

March 11 (SAT)
Resume Writing

At FMRI classroom
10:30 AM to 12:30 PM

March 24 (FRI)
Communication Style
At FMRI classroom
11:30 AM to 1:00 PM

March 30 & 31
CFM Review

At FMRI classroom
7:30 AM to 4:00 PM

April 7 (Fri)

MS Access

At FMRI classroom
8:30 AM to 11:30 AM

April 13 (Thurs)
Emergency Response
Downtown Phoenix
8:00 AM to 11:30 AM

NOTE: All classes are
contingent to the
number of participants
enrolled.

Questions?
Please contact
Steve Georgoulis
(480) 326-3996
S_Georgoulis@
hotmail.com

NEXT MONTH’S
ISSUE MEET THE
NEW MEMEBERS
OF THE EDUCATION
COMMITIEE

SPRING CLASSES AT IFMA

The Education Committee is announcing upcoming educational sessions taking place this
Spring at the FMRI classroom. Anyone can attend so bring a guest (Non IFMA Members
welcomed). Seating is limited so please sign up as soon as possible. If you have
something to teach the IFMA Members or have a suggestion on a topic please let us
know. All classes are contingent to number of participants enrolled.

BASIC MS ACCESS FUNDAMENTALS: (MUST HAVE/BRING LAPTOP)

This course will show students with no prior knowledge in Microsoft Access or other
database tools the basic set of fundamentals to create a database. Using a simplistic
database example, the instructor will facilitate class interaction and participation by
creating an entire database, from beginning to end. At the end of the course, students
should be able to have the basic set of tools and knowledge to delve further into
database development on their own. While the instructor assumes the students have no
prior database experience, some literacy with MS Windows, Word, and Excel is expected.

RESUME WRITING & INTERVIEW SKILLS:

Looking to update your resume? Then this is a class you DO NOT want to miss! This
session will cover 10 tips to improve your resume, how to use buzz words, have a stand-
out resume, and other helpful hints. The instructor will also cover interviewing skills and
tips that will teach you to prepare for an interview and what employers want to hear.

COMMUNICATIONS STYLE:

The ability to communicate in a way that people can really hear what you are saying is a
skill that every professional needs in today’s workplace. Not only will it assist you with
daily communication challenges, it will make your job easier! This session will help you
understand your own favorite style and help you to identify the styles of your clients so
you can communicate more effectively with them. Once you understand someone’s
preference for giving and receiving information, it can help you to be a more effective
communicator.

EMERGENCY RESPONSE:

Preparation and knowing what to do in advance of an emergency situation may help you
prevent an inconvenience from turning into a disaster. To assist you in creating
organized, effective, and realistic emergency procedures and threat escalation plans.
You will learn simple, proven methods and protocols, as well as some innovative ideas, in
an open forum. You will be given tools and examples that can easily be tailored into a
practical response plan for your own facility. This interactive program focuses on:

= Threat Identification — What specific threats to safety and business continuity
might you experience in different emergency situations?

= Response Measures — What action could be taken to mitigate specific threats?
What additional measures are appropriate during periods of heightened threat?

= Assessment of current Response Resources — In a real emergency, who and
what will be at your disposal? What might be unavailable due to surrounding
conditions?

= Resource Allocation — How do you assign responsibility to maximize the
effectiveness of existing resources?

= Participants will create a model response plan based on real-world scenarios.



March 2006

Sunday Monday Tugsday Wedpesday Thursday Friday Sat urday
1Phoenix 2 3 Membership 4
Board Mtg. Comm. mtg.
Cancelled
MS Access Class
9:00 am to 11:30
am
At FMRI class-
room
5 6 7 ASU - FM 8 Phoenix Mem- 9 10 Golf 11
Class ber Mtg. Comm. Mtg.
Luncheon .
@ Fiesta Inn Resort GDC4S 8:30 AM Resume
2100 S Priest Dr it
Tempe, AZ 85282 Programs Writing
(480) 967-1441 Com. Mtg. .
7:30 AM Chom- | 10:30 AM to
pie's 12:30 PM
speaker: Bob
Brown At FMRI class-
room
12 13 14 15Presidents 16 17 18
Tucson Group Mtg.
Board 1lam-1pm
Mtg. Pres., Vice Pres.,
Programs Chair
ASU - FM
Class
19 20 21ASU - FM 22 23 24 Educa_ 25
Class K
tion Class :
Communica-
tion Styles
11:30 AM to
1:00PM
At FMRI class-
room
Golf Comm.
Mtg.
GDC4S 8:30 AM
26 27 28ASU-FM | 29 30 CFM Re- | 31 CFM Re-
view view
7:30 AM to 7:30 AM to
4:00 PM 4.00 PM
At FMRI At FMRI class-
room

classroom




Thank You To Our
Generous ANNUAL
Sponsors
2006
PLATINUM
General Dynamics
Pro-Serv Commercial Cleaning, Inc.

Service Performance

GOLD

York International Corp.

SILVER

Border States Electric Supply
DuPont - The Invironmentalist
KDT Construction & Consulting
Sanitors Services, Inc.
The Groundskeeper
PlantAbility, Inc.

Universial Protection Service

BRONZE
Adolfson & Peterson Construction
Bio-Janitorial Service
Buckeye Cleaning Center-Phoenix

Securitas

GROUNDSHEEPER

The Force of Nature.

INCORPORATED
Commercial and Industrial

Arizona License ROC 163358/171689/19588

KDT Construction & Consulting,
LLC
General Construction, Tenant or Capital
Improvements
Environmental Services, Destructive Testing &
Repair
Public Pool Installation & Refurbishment

Joni Delacqua joni@ kdtarizona.com
602-438-1104

Rita Chmiel

Editor phoenix forum
rchmiel@groundscontrol.com

602.304.9501 (0) 602.369.1870 (c)

JANITORIAL

maintaining your image

Adolfson
& Peterson

BIO-JANITORIAL SERVICE

Construction

..... Maintaining your image
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